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A Message From Our CEO

Welcome to our impact report for July
December 2022.  

As you will read from within, the need for
our services is greater than our current
capacity. As a not-for-profit, we rely on
the generosity of our funders, corporates
and the wider community to continue
providing our broad range of services
free of charge to the most vulnerable.  
 
We have recently commenced
developing an impact measurement
framework to help us to better evaluate
our growing service delivery, and we look
forward to sharing these outcomes with
you on a 6 monthly basis.  

Through regular consumer feedback, we
know our services are having a positive
impact. In fact, 93% of survey
respondents reported they learnt new
information about their asthma or COPD. 
 
“I had such a great experience, that your
organisation stood out like a "beacon" of
hope amongst all the mud of covid
disarray!”

“My condition was not being managed
well at all. With your help was put on a
new medication that completely erased
symptoms of asthma!”

“I really think your staff are to be
commended and they have really helped
me understand my health situation and
didn't trivialise any of my concerns” 

Chronic airway conditions affect almost
one third of Australians, and asthma and
COPD are the most common of all
respiratory conditions. More than
237,000 Western Australians have
asthma and over 46,000 have COPD.
There is also a clear overlap, with 15-20%
of people with asthma or COPD having
both conditions. 
 
But still people underestimate the
severity of their condition and are
unclear about how to manage their
illness. Our focus on early intervention
helps set our consumers up for life, giving
them the confidence to manage their
condition and participate in a way that
most of us take for granted. 
 
It’s important to remember that asthma
and COPD are different for every
individual, with different triggers and
symptoms and for this reason, the
provision of individualised and targeted
education is paramount to keeping them
well. 
 
If you would like to learn more about our
work and how you can help, we’d love to
hear from you. 

Donna Rendell
CEO

Asthma WA



Our Purpose

Our Mission

Every Western Australian has
access to personalised
respiratory support to live
their best life. 

Delivering the right services,
advice and education through
access to best practice, multi-
disciplinary experts to help
Western Australians facing
respiratory health challenges
live a better life. 

Our Values

Our Why ... Our Story
Our Vision
Inspiring Western Australians
facing respiratory health
challenges to live a better life. 

We are courageous and confident. We always aim to try new things
to fill all gaps for people facing challenges with respiratory health.

We genuinely care about our clients and are inclusive. We are open
and easy to talk to, giving time for complex and easy challenges
alike. 

We listen and evolve together, helping and supporting each other. 
We truly believe in collaboration and are committed to being
credible, believable and evidence based.  

We are committed to excellence in everything we do. We want
everyone to be able to lean on our expertise and advice.

We are connected by purpose and committed in our approach. We
are genuine in our passion to inspire others to make a difference.

BOLD 

INCLUSIVE

COLLABORATIVE

EXCELLENCE

PASSIONATE



Our Impact in FY 2022



Asthma WA launched its new Lung Function Testing Service in November 2022
and has already seen almost 40 patients during this launch phase with clinics
fully booked for the next 6 months plus with a wait list.

This demonstrates the overwhelming demand for this free service in our community, however we
are unable to meet this need without additional funding to provide more clinics. Accurate diagnosis
is essential for prescribing the correct medication and treatment, but out of pocket expenses can
mean that the most vulnerable can’t afford this vital testing. Lung function testing and education is
now a cornerstone of our service delivery, aiming to keep people well in the community and out of
hospital, as well as positively impacting their self-management and quality of life.  
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Another positive area of growth has been the uptake of our Health
Professional Webinars.

These occur monthly and are available to GPs, nurses and allied health practitioners across WA
via live videoconference or they can listen back to the recording at a time that suits them.
Between July and December 2022, 325 health professionals had registered to attend the live
sessions in comparison to 183 during the same period last year, with more than 690 views in 6
months compared to 609 for the full year.  
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3 Asthma WA’s Children’s Asthma Hub also continues to be over-subscribed, with
105 children being seen and more than 146 additional follow-up appointments in
the first six months of the financial year. 

Children who attend the Hub receive a lung function test for diagnosis, education with a
Respiratory Health Nurse, and an appointment with a Paediatric Respiratory Specialist to ensure
that their treatment and medication is optimal. Feedback continues to be overwhelmingly positive
across parents, families, and health practitioners, however we now have a wait list of more than 3
months for this free service. With additional funding we could increase the number of clinics
available across metropolitan WA, to better service our community.    

Asthma WA has provided more than 3,000 occasions of service throughout the
WA community from July – December 2022.

This is a greater number than what was achieved in the same period in the previous year. Currently
our services are running at full capacity, and we expect to exceed our service delivery targets for
FY23. Autumn and Winter are traditionally busier times for Asthma WA services, due to the change
in weather as the cooler seasons can trigger flare ups of chronic respiratory diseases.  
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Our Impact So Far ...



The Asthma WA Helpline continues to be strongly utilised, with 172 queries
received, compared with 142 calls for the same period last year.   

24%  people with asthma 
5%    people with COPD 
3%    people with asthma / COPD crossover 
23%  carer of a person with asthma and/or COPD 
7%     Health Professionals 
38%  general enquiries about asthma COPD or our services 

  The support required was provided to:   

We also received four calls regarding COVID-19, a big reduction on the previous 12
months. 
The only area of service delivery that has decreased during COVID-19 is our community
group education sessions, however we expect to see an increase in this area over the
coming 12 months. 
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Our Impact So Far ...
cont'd



Asthma WA With The
Goldfields Community 
Visiting regional WA to provide free
respiratory clinics and upskilling to health
professionals is an important part of our
work. Thanks to funding from Minara
Resources, we were able to spend a week in
the Goldfields visiting Kalgoorlie, Laverton
and Leonora in early November 2022.  
 
Our team of three Asthma WA respiratory
technicians and educators conducted
spirometry testing and stopped at key
locations to have a yarn with the community
about their respiratory health. The team set
up a clinic at the Leonora Community
Resource Centre and worked with a local
pharmacist to establish referral pathways
for Asthma WA’s telehealth service to
support their patients ongoing.   
 
School staff at Leonora Primary School were
given information on asthma first aid and
child respiratory health. On their final day,
they wrapped up their visit with a Goldfields
Respiratory Workshop held at the Rural
Medical School at Curtin University,
attended by local GPs, nurses,
physiotherapists and dieticians. 

Asthma WA’s multi disciplinary
team of health experts aim to
engage and support our consumers
right across WA. From Kalgoorlie to
Bunbury and here in Perth, here is a
snapshot of some of the activities
in the past 6 months: 

Service Snapshot
Visiting Health Professionals In
The Southwest
For some time, Asthma WA has been working
with Respiratory Specialists and Scientists
across WA to close the gaps in spirometry
training for health professionals and deliver
quality lung function tests. 

Asthma WA’s Senior Respiratory Technician, Max
and Clinical Nurse Educator Kate, finished 2022
with a trip to the Southwest to deliver a
Spirometry Training Workshop to nine health
professionals from Bunbury Hospital.   
 
In collaboration with Spirometry Learning,
Asthma WA has developed a training
programme that meets evidence-based
standards set by the Thoracic Society of
Australia and New Zealand (TSANZ) and the
Australian and New Zealand Society of
Respiratory Science (ANZRS). The training
program involves blended learning of practical
and online. Spirometry Learning’s curriculum and
online learning modules provide a high standard
platform and learning experience for health
professionals wanting to learn how to get the
best spirometry results from their patients.
https://www.spirometrylearning.com.au/moodle/ 

 



Our Service Model



Patrick &
Samantha  
Since the age of two, Samantha has
rushed her son Patrick to the emergency
department at least twice a year. 

Patrick is now seven, and is a bubbly, energetic
child, well loved by family and friends. His
asthma is often triggered by colds and viruses
and makes his breathing laboured and difficult,
especially in colder months. This leaves him
lethargic and run down (sometimes for up to
four days) and he misses out on school as well
as his great love … sport.  

“I would tuck Patrick into bed at 6:30pm, and
throughout the evening and early morning I
would always be on alert, just in case he
stopped breathing. This also impacted on
Patrick’s two siblings as I was barely sleeping
myself” says Samantha. 

As a young child, Samantha had mild asthma, so
she is familiar with the signs and how it feels to
not be able to take a full breath and did not
want that for her son. But Patrick’s asthma
symptoms and attacks were not going away.

 “Every time I accessed medical support, I felt
that I was getting conflicting information. It did
not build confidence in me that we were on the
right track,” said Samantha.   

Samantha researched extensively to find the
right kind of support and consultation for
Patrick’s asthma and it was only in the last year
that Samantha was introduced to Asthma WA’s
Children’s Asthma Hub. 

“When I connected with Asthma WA, I expected
a long wait, but communication was great, and
we had a virtual appointment with Dr Steven Oo
and nurse Kate Hipwell very quickly. The initial
appointment was with Patrick, through a video
conference call due to Covid-19 restrictions,”
says Samantha.  

By including Patrick in the calls, it allowed him to
better understand what he needed to do to also
help himself. Dr Oo and nurse Kate showed
Patrick how to manage his medication as well.  

“After all the years of worry and stress, I could’ve
cried from the relief of finally having a diagnosis
and plan for Patrick. I am well supported by the
Asthma WA team, I don’t worry quite so much,
and Patrick is back to being a fun loving seven-
year-old,” adds Samantha.  

 “I want more people to know the amazing
support Asthma WA provides children and
families who live with asthma. All parents like me
should connect with Asthma WA’s Children
Asthma Hub – it’s an invaluable service” says
Samantha. 



Readers appreciate
accurate information

“After all the years of worry and stress, I could’ve
cried from the relief of finally having a diagnosis
and plan for Patrick. I am well supported by the
Asthma WA team, I don’t worry quite so much,
and Patrick is back to being a fun loving seven-

year-old,”  Samantha

1 in 9
Australians
live with
Asthma 

Samantha and Patrick 
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